
 
HOD v9 OS X “Web Start”  

Download Instructions 
 
 
To download and install HOD v9 OS X “Web Start”: 
  
1.  Connect to the IS&C Host On-Demand website: 

http://www.isc.ucsb.edu/osg/hod/index.html

2. Click on the HOD v9 “Web Start” link to start the download. 
  
 For Firefox, click “OK” to the following message: 

 
 
 For Netscape, click “OK” to a similar message: 

 
 

http://www.isc.ucsb.edu/osg/hod/index.html


3.  If you see the following message, click “OK”. 

 

 Depending on your browser, you may or may not see one or more Host On-
 Demand progress-meters displayed as the download progresses. 
 

 
 
4. After a few moments, you should see the “IS and C Host-on-Demand v9” window.  
 

 
 



5. Quit your browser, as the “Web Start” client has successfully downloaded. 
 
6. Close the “IS and C Host-on-Demand v9 – Web Start Client” window.  
 
7.  There should be a new shortcut on your desktop with a .jnlp extension.  Double click 
on this shortcut to launch the browserless “Web Start” client.  Note that the name of the 
shortcut may change to “index-ws.jnlp” after you click on it (Note: it may already have 
been so named). 
 
8. You have completed the “Web Start” download.  You should now see the “IS and C 
Host-on-Demand v9” window and icons for 3 configured sessions (and any additional 
sessions you may have previously configured). These sessions are named: 
 

• 3270 Display Template: This session can be used to create additional sessions.  
• UCSB COMPLETE: This session may be used to connect to Com-Plete. 
• UCOP PPS: This session may be used to connect to the Payroll Personnel 

System at UCOP.  
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